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The Tourism Economy in Tunbridge Wells

QOur Attractions
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The Tourism Economy in Tunbridge Wells

Visitor Groups
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Tourist Information

The Pantiles Corn Exchcmge | The Amelia Scott | Hotels | Retailers

| Official Tourist Information Points
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Online Information: @OfficialVisitTunbridgeWells

ﬁ @Visit Tunbridge Wells

y @TwellsTourism
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Visit Tunbridge Wells Miniguide

Golf
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PURPOSE OF TRIP TO TUNBRIDGE WELLS
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HOLIDAY 57%
THOSE ON HOLIDAY
STAY 3.5 NIGHTS
IN THE AREA AND

SPEND £224.11
FOR THE DURATION
OF THE TRIP

—ii
BUSINESS 2%
THOSE ON BUSINESS
STAY 2.5 NIGHTS

IN THE AREA AND

SPEND £347.88
FOR THE DURATION
OF THE TRIP

DIRECT EXPENDITURE

VFR 39%

THOSE VISITING
FRIENDS AND RELATIVES
STAY 2.5 NIGHTS
IN THE AREA AND
SPEND £94.91

FOR THE DURATION OF
THE TRIP

i

OTHER PURPOSES 2%

INCLUDING OVERSEAS 5TUDY VISITS

ENTERTAINMENT E £17m

. —— TUNBRIDGE WELLS’ VISITOR ECONOMY — KENT

VISIT

GARDEM o ENGLAND
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2020 2021
IN TRIPS

47.1% INCREASE

RETAIL g £50m
: IN JOBS
VISITOR BREAKDOWN
OVERNIGHT VISITORS DOMESTIC VISITORS = OVERSEAS VISITORS DAY VISITORS
@ 217,700 196,000 21,700 ®- 3.3 MILLION
@@ 0.7 MILLION 0.6 MILLION 0.1 MILLION @® £115 MILLION
- £38 MILLION o £32 MILLION £6.0 MILLION

Source: Cambridge Model Impact Research, published November 2022. Some of the statistics have been rounded. For further information please see the full report online at www.visitkentbusiness.co.uk




Social media

@Visit Tunbridge Wells

. . @OfficialVisitTunbridgeWells

y @TwellsTourism

#VisitTunbridgeWells
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2 Films | Networking Events | Travel Trade | Collaborating with
RTW Together BID | Pub in The Park
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Coronation| Bus Wraps | Visit Kent - USA + Residents Campaign
| JCDecaux train station Campaign

' j ROYAL TUNBRIDGE WELLS
\-{, 1" 8 (Pediscover.. '

3 N our parks, shopping areas,
hospitality, venues and events.

GE WELLS

ROYAL TUN
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€ © © @officiclvisittunbridgewells

S@%{ow soon!

www.visittwsoon.com

71 € © © @officialvisittunbridgewells
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A day in Royal Tunbridge Wells
Click to Play



https://www.youtube.com/watch?v=FAAqATiaYws

Ongoing Goals:

« Develop our relationship with partners such as RTW Together BID, Visit Kent
and Visit Britain

. Co”oboroﬁng with the hospi’rcﬂi’ry sector to offer effective tourist information

o Setup official tourist information points across the town and borough e.g RVP

o Build awareness of Tunbridge Wells to the younger audience of travellers

« Develop our international market (Germany, Nordic, France and USA)

o Connect businesses with the travel trade (Tour Operators, DMC etc)
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o Tunbridge Wells Borough Council
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