Tunbridge Wells Borough Council Chief Officers - October 2009
Sheila Wheeler

Chief Executive

William Benson

Director of Change and Business Support

Responsible for Financial Services, Overview and Scrutiny, Performance Management, Committee and Democratic
Services, Legal Services, Human Resources, Transformation and Delivery, Customer Access and Customer Care
and Communications.

Trevor Gasson (INTERIM - after Rob Cottrill )

Director of Planning and Development

Responsible for Planning and Building Control Services, Leisure and Wellbeing and Community and Corporate
Planning and Economic Development.

Andy Cole

Head of Transformation and Delivery

andrew.cole@tunbridgewells.gov.uk
01892 554254

Responsible for all aspects of Information systems including corporate, departmental, hardware and software, data
communications, Freedom of Information and Data Protection Act.



Bill McCafferty

Head of Customer Access

bill. mccafferty@tunbridgewells.gov.uk
01892 554008

Responsible for managing the Gateway, telephony and revenues and benefits.

David Candlin

Head of Economic Development and Regeneration

david.candlin@tunbridgewells.gov.uk
01892 526121 ext 2017

Responsible for Economic Development and Tourism, Business Support, Town Centre regeneration and the
Farmers Market.

David Crosby

Head of Housing and Health

david.crosby@tunbridgewells.gov.uk
01892 554192

Responsible for Housing and Health Services including housing advice, homelessness and the Housing Register,
promoting the development of new affordable homes, investigating complaints regarding housing conditions, grants
and loans to improve private housing, and promoting healthy lifestyles.



Gary Stevenson

Head of Environment and Street Scene

gary.stevenson@tunbridgewells.gov.uk
01892 554014

Responsible for recycling and waste collection, street cleansing and maintenance of street furniture, the council's car
parks, parking enforcement and Residents' Parking Zones, Environmental Health, Licensing , Pest Control, CCTV,
Emergency Planning and liaison with public transport operators and Kent Highways.

Jim Kehoe

Head of Planning Services at Tunbridge Wells and Sevenoaks

jim.kehoe@tunbridgewells.gov.uk
01892 554102

Responsible for Planning and Building Control.

Nazeya Hussain

Head of Community and Corporate Planning

nazeya.hussain@tunbridgewells.gov.uk
01892 554158

Responsible for Community Safety and Development, Strategic Planning and Local Strategic Partnership, Research
including Ward Walks and developing and maintaining effective partnerships.



Nigel Bolton

Head of Leisure and Wellbeing

nigel.bolton@tunbridgewells.gov.uk
01892 554264

Responsible for Sports Centres, Museum and Art Gallery, Assembly Hall Theatre, Parks and Open Spaces,
Childrens Play, Sports and Healthy Activities, Arts Development and Events.

Angela Woodhouse - currently on maternity leave

Overview and Scrutiny Partnership Manager

angela.woodhouse@tunbridgewells.gov.uk
01892 554105

Responsible for the Overview and Scrutiny Function of the Council and for the Council's three Select Committees.

Note: In Angela's absence please contact Diane Talbot, Communications and Scrutiny Manager
diane.talbot@tunbridgewells.gov.uk
01892 554270

Raymond Warren

Performance Improvement Manager

raymond.warren@tunbridgewells.gov.uk
01892 554203

Responsible for Performance Management, and currently responsible for Community and Corporate Planning.



Diane Talbot

Communications and Scrutiny Manager

diane.talbot@tunbridgewells.gov.uk
01892 554270

Responsible for all internal and external communications including the press office, publication and distribution of
the Council's magazine, Local and corporate, parish and councillor briefings. Also acts as point of contact for Parish
Councils.

Val Green

HR Manager




