
 
 
 Telephone Numbers 

 Fax Numbers  
 
 

   Town Hall Main Number 01892 534227 
 

May 2011 Weald Information Centre 
 

 01580 715984 
 

 Out of Hours 
  
 Out of Hours Emergency Duty Officer 01892 515392 
 
 Town Hall Out of Hours 01892 531444 
 

Addresses   
Tunbridge Wells Borough Council 

Town Hall 
ROYAL TUNBRIDGE WELLS    Kent  TN1 1RS 

 
 
 Gateway                                               Weald Information Centre 

8 Grosvenor Road                                 The Old Fire Station                  
ROYAL TUNBRIDGE WELLS               Stone Street 
Kent   TN1 2AB                                      Cranbrook   TN17 3HF       
  
 
Other   

 Document Exchange DX 3929 Tunbridge Wells 
 
 e-mail info@tunbridgewells.gov.uk 
 
 website   www.tunbridgewells.gov.uk 
 
 SMS Text 07870 526121 

           

 
Town Hall  01892 526121 
Crematorium  01892 523894 
Tunbridge Wells Sports Centre  01892 540744 
Town and Country Housing Group  08458  731321 
Weald Information Centre  01580 715686 
Kent County Council Contact Centre                     08458  247247 
 
  

Management 
Contact 
Directory 

mailto:info@tunbridgewells.gov.uk�
http://www.tunbridgewells.gov.uk/�


 
Chief Executive 
 

William Benson   Chief Executive 3211 
 
Directors 
 
Paul Taylor   Director of Change and Communities 3323 
Jonathan MacDonald   Director of Regeneration and Sustainability  3381 

 
Heads of Service 
 

David Candlin Head of Economic Development & Regeneration 2017 
Andrew Cole Head of Customer Access, Transformation & Delivery  3254 
Paul Cummins Head of Legal Services/Monitoring Officer 3157 
Lee Colyer   Head of Finance & Governance (Section 151 Officer) 3132 
Val Green Organisational Development & HR Manager 3159 
Kevin Hetherington  Head of Leisure and Wellbeing  3264 
Nazeya Hussain  Head of Policy and Partnerships 3158 
Jim Kehoe  Head of Planning Services 2101 
Gary Stevenson Head of Environment and Street Scene  3314 

 
LEADER OF THE COUNCIL 
 
  
 

Extension Direct 
Line 
 

 Job Title 
 

Cllr Robert Atwood 3300 554013  Leader of the Council 
 

CHIEF EXECUTIVE 
 
William Benson    3211           
     
Executive Office 
  
Lesley Simpson 3211 554211  PA/ Office Supervisor 
 
ORGANISATIONAL DEVELOPMENT & HR 
 
Val Green 3159 554259  Organisational Development & HR Manager  
 
POLICY & PARTNERSHIPS  
 
Nazeya Hussain 3158 554158  Head of Policy & Partnerships   
 
Kat Hicks 2083 554085  Partnership, Policy and Performance Manager 

   
Estelle Hudson 3319 554064  Democratic & Community Engagement Manager 

 
Frances Jarrett 3324 554224  Community Safety Coordinator 

 
DIRECTOR OF CHANGE AND COMMUNITIES 
     
Paul Taylor 3323 554223  Director of Change and Communities 

 
HOUSING & WELLBEING 
 
Kevin Hetherington 3192 554192  Head of Housing & Wellbeing 

 
Steve McGinnes 4613   Revenues & Benefits Manager 

 
Brian McAteer 3266 554266  Leisure & Health Manager/Theatre Director 

 
Julie English 3138 554138  Housing Register Manager 

 
Jane Rogers 3417 554157  Housing Options Manager 
     
Helen Wolstenholme 3330 554230  Healthier Communities Manager 

 
Jenny Hudson 3222 554222  Affordable Housing Officer 

(p/t Mon, Tue, Wed am) 
 

Sarah Lewis 3222 554222  Affordable Housing Officer 
(p/t Mon, Tue, Wed am) 



 
     

FINANCE & GOVERNANCE 
 
Lee Colyer 3132 554132  Head of Finance & Governance (Section 151 Officer) 

 
Ian Cumberworth 3320 554020  Internal Audit Manager 

 
Paul Cummins 3157 554257  Legal Services Manager/Monitoring Officer 

 
Jane Fineman 3154 554040  Financial Services Manager (Accounts) 

 
Peter Brooks 2061 554417  Financial Management Systems Officer 
 
CUSTOMER ACCESS, TRANSFORMATION & DELIVERY 
 
 
Andy Cole 3254 554254  Head of Customer Access,  Transformation & 

Delivery 
     
Denise Shortall 3218 554218  Customer Service & Gateway Manager 

 
Peter Wain 3336 554295  GIS Manager 

 
Clare Warran-Smith 3142 554142  Facilities Manager 

 
Raymond Warren 4043 554237  Delivery Unit Manager 

 
Roger Wood 3113 554113  ICT Technical Support Manager 

 
DIRECTOR OF REGENERATION AND SUSTAINABILITY 
 
Jonathan MacDonald 3381 554293  Director of Planning and Development 
 
PLANNING SERVICES 
 
Jim Kehoe 2101 554102  Head of Planning Services 
     
Louise Phillips 2112 554212  Planning Policy Manager 
     
Vacant 3378 554078  Development Control Manager 
 
Denise Haylett 3344 554404  Support Manager 
 

ECONOMIC DEVELOPMENT 
 
 David Candlin 2017 554038  Head of Economic Development 
     
Emma Pell 3422 554082  Parking Manager 
 
Karin Grey 3240 554261  Sustainability Manager 
     
Hilary Smith 
 

3229 554229  Regeneration Manager 
 

Diana Brady 3152 554152  Acting Property & Development Manager 
 

 
ENVIRONMENT & STREET SCENE 
 
Gary Stevenson 3314 554014  Head of Environment and Street Scene  
 
Tracey Beattie 2070 554070  Environmental Health Manager  

 
Melvyn Henley 3109 554109  Contracts Manager 
     
Anthony Garnett 2607 554289  Licensing Team Manager 
.  
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